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“ Non-lending losses also increased [in 
the second half] with higher levels of 
internet phishing and cheque fraud.”
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“Single factor, replayable 
authentication is no longer viable to 
prevent unauthorised access to valued 
or sensitive online accounts”
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“I know that it sounds very basic, but 
education is the silver bullet”
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“The biggest problem in solving phishing is 
that it is not a technology issue”
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“Making consumer identity protection 
successful is not a technology issue”
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Online bankers face double layer of security
Sydney Morning Herald 9 March 2005

“The chief executive of the Australian 
Bankers’ Association, David Bell, said an 
industry standard requiring all banks to use 
two methods of identifying internet customers 
would be introduced later this year.”
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“Only practical solution today uses PKI”
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“We are working with a number of major 
customers to implement smart cards …
minimizing the weak link associated with 
passwords. Microsoft itself now requires smart 
cards for remote access by employees …
over time we expect most businesses will go to 
smart card ID systems.”
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Bill Gates: “over time we 
expect most businesses 
will go to smart card ID”

Dell Latitudewith built-
in smartcard reader

15 weeks

Smart 
Medicare card

�9�9�9�9

New Queensland 
Driver Licence

Merchant liability 
shifts (TBC)

�)�)�)�)
UK “Chip and 
PIN”rollout
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65M

48M

26M

77M
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